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Expectations for the Uganda e-Gov Portal: 

▪ To make more government services accessible online

▪ To reduce the cost of accessing government services 

▪ To reduce dependence on a manual filling system 

▪ To reduce the time taken to process applications

▪ To make more time for compliance monitoring 

▪ To make secure online payments

▪ To increase revenue (royalties, rents and other fees)
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▪ Payments/Revenue

– Secure online payments

– Revenue reporting to be done 

directly from the system

– Focus on collecting outstanding 

funds (Payment default check)
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The End

Thank you!


